A study on factors that would affect job turnover among management staff within Avillion Legacy Melaka Hotel / Nur Kuaizah Adenan by Adenan, Nur Kuaizah
  
 
A STUDY ON FACTORS THAT WOULD AFFECT JOB TURNOVER AMONG 













BACHELOR OF BUSINESS ADMINISTRATION  
(HONS) HUMAN RESOURCE MANAGEMENT  
FACULTY OF BUSINESS MANAGEMENT  
UNIVERSITI TEKNOLOGI MARA  




















BACHELOR OF BUSINESS ADMINISTRATION 
(HONS) HUMAN RESOURCE 
FACULTY OF BUSINESS MANAGEMENT 
UNIVERSITY TEKNOLOGI MARA 
MELAKA 
 
“DECLARATION OF ORIGINALWORK” 
 
I, NUR KUAIZAH BINTI ADENAN, (I/C Number: 870912-04-5148) 
Hereby, declare that, 
 
• This work has not previously been accepted in substance for any degree, locally or 
overseas and is not being concurrently submitted for this degree or any other degrees. 
 
• This project paper is the result of my independent work and investigation, except where 
otherwise stated. 
 
• All verbatim extracts have been distinguished by quotation marks and sources of my 
information have been specifically acknowledged. 
 
 








The Head of Program 
Bachelor of Business Administration ( Hons ) Human Resource 
Faculty of Business Management 
Universiti Teknologi MARA 
MELAKA 
 
The Project Advisor,  
Encik Helmy Fadlisham Bin Abu Hasan,  
Universiti Teknologi MARA, Melaka City Campus,Melaka 
 
SUBMISSION OF PROJECT PAPER 
 
Attached is the project paper titled “A STUDY ON FACTORS THAT WOULD 
AFFECT JOB TURNOVER AMONG MANAGEMENT STAFF WITHIN 
AVILLION LEGACY MELAKA HOTEL” to fulfill the requirement as needed by the 








NUR KUAIZAH BINTI ADENAN 
2008379737 





NUR KUAIZAH BINTI ADENAN (2008379737) 
 
ENCIK HELMY FADLISHAM BIN ABU HASAN 
 
A STUDY ON FACTORS THAT WOULD AFFECT JOB TURNOVER AMONG 
MANAGEMENT STAFF WITHIN AVILLION LEGACY MELAKA HOTEL 
 
Job turnover is a complex and sophisticated subjects. Organizations around the world 
are facing similar business challenges which are the difficulty of attracting talent and 
retaining quality employees. In a human resources context, turnover or labor turnover is 
the rate at which an employer gains and losses employees. When looking at this 
problem area, we found that there have been actions that companies can use to avoid 
this problem. The past researcher shows that there are many factors that affect the 
employee’s job turnover. Present research study on three factors that could be the 
reasons for employees leaving the company which is career opportunities, 
compensation and benefits system and also job satisfaction.  
 
This study has been conducted within Avillion Legacy Melaka hotel and it involved 32 
respondents in different department. Results of the present study showed that the most 
influential factors that affects job turnover within Avillion is compensation and benefits 
system. It also shows that this factor has a significant relationship with the employee’s 
job turnover in Avillion Legacy Melaka hotel. Recommendations for future researcher 
are also been discussed. 
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